
 

 
 
 
 
 

Payment Methods 

Business Electronic Filing Methods and Payment Types 

LEGEND: FILING AVAILABILITY  

 Mandatory Electronic Filing or Payment  

℡ Available on Business Telefile 

 Available on WebFile for Business 

 Paper form  

LEGEND:  PAYMENT TYPE 

 ACH CR E D I T  can be used 

 ACH DE BI T  can be used

 

For more information on terminology click the appropriate link. 

 Tax Type 
Method Payment 

Type  

Return 
Filing 

Methods 
Mandated 

 Club Alcohol     

 Alcohol Beverage    
 

 Cigarette 
   

 

℡ 
 Gasoline Tax 

 

C R E D I T  
D E B I T   

 

℡ 
 Special Fuel  

 

C R E D I T  
D E B I T   

 

℡ 

 
Insurance Preferred Provider  

C R E D I T  
D E B I T   

 

 Estate Tax    
 

℡ 

 

 

Insurance Fire Accident & Health  

C R E D I T  
D E B I T   

 

℡ 

 
Insurance Life Premium 

 

C R E D I T  
D E B I T   

 

 Insurance Ocean Marine     

℡ 
 Insurance Domestic Life Premium 

 

C R E D I T  
D E B I T    

 

℡ 
 Insurance Domestic Life Investment Privilege  

 

C R E D I T  
D E B I T   
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Methods 
 Tax Type 

Method  Payment 
Type 

Return 
Filing 

Methods 

Mandated 
 

℡ 
 Other Financial Institutions 

 

C R E D I T  
D E B I T   

 

℡ 
 Domestic Banks 

 

C R E D I T  
D E B I T   

 

℡ 
 Foreign Banks 

 

C R E D I T  
D E B I T   

 

℡ 
 Telecommunication Services 

 

C R E D I T  
D E B I T     

 
 

℡ 
 Sales/Use Tax 

 

C R E D I T  
D E B I T  ℡   

℡ 
 Meals Tax 

 

C R E D I T  
D E B I T  ℡   

 Room Occupancy  D E B I T     

 Special Fuels A/C Jet Local Option  C R E D I T  
D E B I T    

 Room Occupancy Local Excise Option  D E B I T     

℡ 
 Withholding Income 

 

C R E D I T  
D E B I T   ℡ 

 
 

Business Electronic Filing Methods and Payment Types 

LEGEND: FILING AVAILABILITY  

 Mandatory Electronic Filing or Payment  

℡ Available on Business Telefile 

 Available on WebFile for Business 

 Paper form  

LEGEND:  PAYMENT TYPE 

 ACH CR E D I T  can be used 

 ACH DE BI T  can be used

 

For more information on terminology click the appropriate link. 
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Business Electronic Filing Methods and Payment Types 

LEGEND: FILING AVAILABILITY  

 Mandatory Electronic Filing or Payment  

℡ Available on Business Telefile 

 Available on WebFile for Business 

 Paper form  

LEGEND:  PAYMENT TYPE 

 ACH CR E D I T  can be used 

 ACH DE BI T  can be used

 

For more information on terminology click the appropriate link. 

Methods 
 Tax Type 

Method Payment 
Type 

Return 
Filing 

Methods 

Mandated 

℡ 
 Corporate Domestic 

 

C R E D I T  
D E B I T    

℡ 
 Corporate Foreign 

 

C R E D I T  
D E B I T    

 Urban Redevelopment   
 

 

℡ 
 Public Utility Gas Electric 

 

C R E D I T  
D E B I T   

 

 Public Utility Street Railway    
 

℡ 
 Public Utility Railroad Company 

 

C R E D I T  
D E B I T   

 

℡ 
 Public Utility Telephone 

 

C R E D I T  
D E B I T   

 

℡ 
 Public Utility Power Company 

 

C R E D I T  
D E B I T   

 

 Public Utility Water Company    
 

 Public Utility Gas Transmission Company    
 

 Massachusetts IFTA    
 

 Other IFTA    
 

 CPTF Municipal LN SC 
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Business Electronic Filing Methods and Payment Types 

LEGEND: FILING AVAILABILITY  

 Mandatory Electronic Filing or Payment  

℡ Available on Business Telefile 

 Available on WebFile for Business 

 Paper form  

LEGEND:  PAYMENT TYPE 

 ACH CR E D I T  can be used 

 ACH DE BI T  can be used

 

For more information on terminology click the appropriate link. 

Payment Methods 
 Tax Type 

Method Payment 
Type 

Return 
Filing 

Methods 

Mandated 

 PU Electric Rate Parity 
   

 

 Room Occupancy Convention Center Fund  D E B I T    

 Rooms Springfield/Worcester Convention Center Fund  D E B I T    

 Rooms West Sprinfield/Chicopee Convention Center Fund  D E B I T    

 Club Alcohol Rev Max    
 

 Controlled Substances    
 

 Alcohol Beverage Room    
 

 Health Care - Cig    
 

℡ 
 Gasoline Aviation 

 

C R E D I T  
D E B I T   

 

 Special Fuels Room    
 

 Cigars and Smoking tobacco    
 

 USE Tax    
 

 Unemployment Insurance & Workforce DUA/UI  D E B I T    

 Unemployment Health Insurance DUA/UHI  D E B I T    

 Default Tax Type DUA  D E B I T    
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Business Electronic Filing Terminology  

Mandatory electronic filing or payment 

Indicate taxes that require Mandatory electronic filing. 
 
 
Available on Business Telefile 

Indicates taxes that can be filed and paid through Business Telefile. 
 
 
Available on Web File for Business 

Returns that can be filed and paid through WebFile for Business are:  
 

 Sales tax on services  
 Sales tax  
 Sales tax on meals 
 Room occupancy tax  
 Withholding tax  
 Employer's Quarterly Report of Wages Paid (Form WR-1). 

 
Payments that can be made through WebFile for Business are: 
 

 Corporate estimated tax (Form 355-ES)  
 Gasoline tax 
 Insurance excise 
 Financial institution excise 
 Banks Domestic/Foreign  
 Fiduciary  
 Public Service Corporation Franchise Tax 

 
Paper Form 

Indicates taxes where a paper form is still available. 
 
ACH –Credit 

The Automated Clearing House (ACH) credit transaction option requires the taxpayer to instruct its bank to debit its 
bank account and credit the Commonwealth's bank account. The taxpayer specifies the dollar amount, settlement 
date, tax type, and tax period being paid. The taxpayer's bank originates an ACH transfer transaction that must 
adhere to the Cash Concentration of Disbursement plus the Tax Payment Addendum (CCD+TXP) format defined 
by DOR in the detail record layout provided after receipt of an ACH Credit Application for Participation. 
 
ACH – Debit 

The Department of Revenue's bank electronically sends a debit request to your bank through the National 
Automated Clearing House (ACH) system. Assuming the funds are available in your bank account, your bank will 
electronically transfer the funds to the appropriate DOR bank account. If you choose to add an additional bank 
account to your payment account, you must provide your financial institution's routing number -- the first nine digits 
located on the bottom left corner of a check from your bank. You may want to contact your bank and confirm their 
routing number before entering it on the payment screen. You must also provide your account number, which can 
be up to 17 characters. Do not enter hyphens, spaces or special symbols. Enter the numbers from left to right onto 
the payment screen. Once you have entered your bank account information it will be saved within your WebFile for 
Business account. This debit transaction will occur on the settlement date you request on the WebFile for Business 
payment screen. If you chose a settlement date several days or weeks into the future, DOR will store, or 
"warehouse," your debit request then send it to your bank the day before the settlement date. Any business 
taxpayer registered with DOR is eligible to use this option. 
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